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“Language became compatible with 
digital-financial formats: efficient, effective and 
exchangeable. 

Poetry reactivates the desiring force of 
enunciation, the word sensuously giving birth 
to meaning.”



“Language Design became compatible with 
digital-financial formats: efficient, effective and 
exchangeable. 

Poetry reactivates the desiring force of 
enunciation, the word sensuously giving birth 
to meaning.”



Product
Interfaces that promote fast exchanges 
at the expense of meaning and reflection

Process
Move fast, break things, standardisation, 
commoditization 

“Language Design became compatible with 
digital-financial formats: efficient, effective and 
exchangeable. 



https://futuress.org/magazine/against-performative-positivity/

For a profession in which the purpose is allegedly 
transformative problem-solving, design solutions 

are incredibly conservative. 
We continue to populate the world with junk and 
have become complicit in designing people into a 

culture of convenience.

Danah Abdulla



What lessons can we learn from 
poetry?



HINDRANCE
OPENNESS
POLYPHONY 
ELEGANCE

What lessons can we learn from poetry?



H
O
P
E

What lessons can we learn from poetry?



HINDRANCE
O
P
E

Poetry requires a conscious effort of enunciation and 
interpretation.

What lessons can we learn from poetry?









When should we apply hindrance to 
products,  increasing friction and 
intentionality?

● To protect users data and safety
● To limit (digital) addiction
● To nudge positive behaviour
● To discourage harmful behaviour



What kind of hindrance do we need 
in the design process?



“DesignOps refers to the orchestration and optimization of 
people, processes, and craft in order to amplify design’s 
value and impact at scale.” 
Nielsen Norman Group

What about the design process?



According to the respondents of  a 
Nielsen Norman Group survey, the primary intent of 
DesignOps is to:

27%Standardize

22%Enable and support designers

12%Scale design’s reach an impact

8%Increase productivity

6%Enable alignment and collaboration

5%Produce better quality work

NN Group



12%Scale design’s reach an impact

Increase and systematize the measurable influence of design: 
Streamlining processes and being able to measure impact of solutions 
so that designers prove the value of customer-centric design

NN Group



What type of impact 
are we measuring?

designingourtomorrow.com/business/



"Our profession needs to be willing to speak 
truth to power. We need to say no, ask why and 

check receipts." 

Mike Monteiro
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“Interpretation: infinite slippage of the transition from 
signifier to signified” 
Algiridas Julien Greimas 

What lessons can we learn from poetry?



“We shape our buildings and 
afterwards our buildings 

shape us”
Winston Churchill



Open to different mindsets



Open to life changes



How to we bring openness 
in the design process?



Mindsets VS Personas

Chiara Lino & Giulia Bazoli



HINDRANCE
OPENNESS
POLYPHONY
EThe art of combining several independent, simultaneously 
sounding voices, then reaches a phenomenal complexity. 

What lessons can we learn from poetry?





Polyphony of users 



Polyphony of perspectives 

thecorrespondent.com



Polyphony of goals 



How do we bring polyphony 
in the design process?



Add polyphony in 
your goals

Namahn



Add polyphony 
in  your target users

Per Axbom



Add polyphony in your team

The overwhelming focus on ‘women in tech’ is too narrow and likely to 
privilege white women over others. We need to acknowledge how the 
intersections of race, gender, and other identities and attributes shape 
people’s experiences with AI. 

The focus on the pipeline has not addressed deeper issues with 
workplace cultures, power asymmetries, harassment, exclusionary 
hiring practices, unfair compensation, and tokenization that are causing 
people to leave or avoid working in the AI sector altogether. 

ainowinstitute.org/discriminatingsystems.pdf
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From latin: eligere, ex legere 
the act of choosing, selecting with criteria of gracefulness and 
simplicity, focussing on essential things.

What lessons can we learn from poetry?



In engineering, an elegant solution may 
solve multiple problems at once, especially 

problems that are 
not thought to be inter-related.

Wikipedia



Profitability
Engagement
Conversion

Internationalisation
Growth

Efficiency
Equality

Inclusion
Sustainability

Well-being
Solidarity

...
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What lessons can we learn from poetry?



“Hope is not a lottery ticket you can 
sit on the sofa and clutch, feeling lucky. 
It is an axe you break down doors with 

in an emergency. 
 To hope is to give yourself to the future 

- and that commitment to the future is what 
makes the present inhabitable.”

Rebecca Solnit
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